
ACTION CARD

Basic routine
•	 Compare the photograph in 

the passport with the person 
in front of you. 

•	 Ask the applicant to stand up.  
Compare his/her height with 
that stated in the passport. 

•	 If necessary, ask control  
questions. For example, ask 
how old the applicant will be 
on his or her next birthday.

for control of persons

When comparing the photo with the applicant, compare facial details, the 
overall facial shape and distinguishing features (scars, marks etc).

Action list if discrepancies  
are found: 

¬¬ Register the application as usual.
¬¬ Make a note for the Norwegian Consulate 

describing the findings.
¬¬ Enclose the report with the other supporting  

documents when forwarding the application  
to the Norwegian Consulate.

Contact information to the  
Norwegian Consulate:
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